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YOUR AXA NETWORK TEAM: CONTACT DIRECTORY

AXA NETWORK ADDRESS
AXA Network
c/o Crump Life Insurance Services
2550 Interstate Drive, Suite 400
Harrisburg, PA 17110

MANAGEMENT
Darryl Marshall	 717.526.7314
Senior Vice President and General Manager
Amanda Singer	 717.736.8009
Vice President, Life and Annuity New Business

LIFE SALES TEAM
Life Sales Loop	 800.237.0049, Opt. 3,1
Rick Gesswein, ChFC, CLU	 717.526.7366
Vice President, Internal Sales
Steve Varner, ChFC, CLU	 717.526.7323
Manager
Stephen Bemesderfer	 717.526.7403
Aimee Clouser	 717.526.7384
Matthew Gruver	 717.526.7312
Cameron Hinkel	 717.526.7397
Eileen Schreiber	 717.526.7480
Joe Sopczynski	 717.526.7307
Cookie Waters	 717.526.7420

RELATIONSHIP MANAGERS
Jill Coyne	 717.526.7469
Ben Joiner	 860.321.3010
Kenny Minor	 980.209.8641
Chris Glose 	 717.526.7387

INTERNAL WHOLESALERS
Princess Young, Manager	 717.526.7481
Mike Donohoe - CLU, IW for Ben	 717.526.7344
Susan Powell - IW for Jill	 717.526.7377
Chris Glose - IW for Ken	 717.526.7387
Ryan McCreary - IW for Chris	 717.526.7398

AXA Network Toll-free line: 800.237.0049
AXA Network Toll-free fax: 800.235.6945 
PPG Toll-free: 800.833.3027, Opt. 2

Email Formal/Informal Applications: AXNapps@crump.com 
Email Requirements: AXNreq@crump.com

LIFE NEW BUSINESS
Life New Business Phone Loop     	800.237.0049, Opt 4,1
Life New Business Fax	 800.235.6945
Megan Good, Supervisor	 717.526.7313
Doug Atticks, Case Manager 	 717.526.7385 
Stacy Bretz, ACS, Sr. Case Manager	 717.526.7427
Christina Carlson, ACS, FMLI	 717.526.7437
Sr. Case Manager
Brett Farley, Case Manager	 717.526.7324
Cindy Kautz, Sr. Case Manager 	 717.526.7395
Brenda Keller, Sr. Case Manager	 717.526.7396
Taylor Knisley, Case Manager	 717.526.7353
Lana Saeed, Case Manager	 717.526.7328
Taryn Wilson, Case Manager	 717.526.7434
Chris Wallace, Case Manager	 717.317.5226

Lucy Stoner, Supervisor	 717.736.8030
Diane Hale, Sr. Case Manager	 717.736.7820
Jill Hartman, Sr. Case Manager	 717.526.7382
Marion Lemos, Sr. Case Manager	 717.736.7994	
Alex Murray, Case Manager	 717.317.5220
Jeff Santell, Case Manager	 717.526.7411

UNDERWRITING
Keren Louv, Manager	 717.526.7463
James Flynn, Sr. Underwriter (Jumbo)	 717.526.7926
Terri Johnson, Sr. Underwriter for Ben	 860.321.3064
Krista Powell, Underwriter for Kenny	 717.736.8026
Marissa Lavalle, Sr. Underwriter for Jill	717.526.7329
Danielle Weaver	 860.321.3121
Underwriting Consultant/All Teams
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ANNUITY SALES
Annuity Sales Loop	 800.237.0049, Opt. 3,2
Rick Gesswein, ChFC, CLU	 717.526.7366
Vice President, Internal Sales
Charles Radomsky, Supervisor	 717.526.7432
Maggie Kohl, CLU, ChFC	 717.526.7400
Saranne McCullough	 717.526.7415
Daniel White	 717.736.7814
Craig Whitman, ACS	 717.526.7317

ANNUITY NEW BUSINESS
Annuity New Bus. Loop	800.237.0049, Opt. 4,2
Phyllis Weible, Supervisor	 717.526.7362
Carrie Croshaw, Case Manager	 717.526.7304
Karen Helm, Case Manager	 717.526.7316
Tami Kane, Case Manager	 717.736.8028
Mary-Brigid Murphy, Case Manager 	717.526.7404
Marie Ramsey, Case Manager 	 717.526.7464
Smith Walker, Case Manager	 717.317.5233
	
LONG TERM CARE/DISABILITY INCOME
Crump LTC Solution Ctr.	800.678.4582, Opt. 3,3
LTCquotes2@crump.com
Crump DI Solution Ctr.	 800.237.0049, Opt. 3,4
AXADI@crump.com
Kenny Russell	 425.201.7714
Sales Director, DI 
Rick Stewart	 410.559.5318
Sales Director, LTC
Rick Christy	 980.209.8589 
External Wholesaler, DI
Dan Thomey	 410.559.5310
Wholesaler, LTC
Trevor Alger	 425.201.7730
Internal Wholesaler, DI
Alex Riggio	 410.559.5319
Internal Wholesaler, LTC
Antonia Ebert	 801.519.7921
Case Manager, LTC

EMAIL CONFIGURATION: 
firstname.lastname@crump.com

COMMISSION CUSTOMER SERVICE
Commission Loop	
800.237.0049, Opt. 5
Commission Fax	 717.703.4979
Heidi Morrett, Supervisor	 717.736.8078
Matthew Bonner	 717-526-7303
Tammy Brackbill	 717.736.8119
Hope Carnahan	 717.736.8017
Carla Jackson	 717.526.7339
Amanda Lancaster	 717.736.8189
Brandy Meifert	 717.736.8076
Noemi Vellon	 717.526.7423
Rachel Yuslum 	 717.736.8084
Sarah Williams	 717.214.5925
Renee Zanni 	 717.526.7388

CONTRACTING
Contracting Loop	 800.237.0049, Opt. 6
Lisa Sweigard, Supervisor	 717.526.7462
Michele Drumheiser	 717.526.7347
Tina Miles, ACS	 717.526.7326

CUSTOMER SERVICE
Customer Srv. Loop	 800.237.0049, Opt. 7, 2
Diane Stahr, Director	 717.526.7428
Krystal Boyer, Manager	 717.526.7475
Nicolas Freeman	 717.526.7315
Dana Omar	 717.5267340
Linda Romanak	 717.526.7341
Sara Greenberg	 717.736.8020

AGENT OF RECORD/EXPERIENCED HIRE UNIT
Toll Free	 800.237.0049, Opt. 7, 1
Krystal Boyer, Manager	 717.526.7475
Valerie Gantz	 717.526.7331
Maria Chacon	 717.736.7684
Emilee Shaffer	 717.526.7392


