Digital
Solutions

Work smarter with intelligent fillable eApps

Our eApps enable you to improve efficiency and productivity by reducing errors and producing 100% in
Good Order application submissions. With your applications arriving at the carrier in good order, your
case can be expedited. The bottom line: You can eliminate up to 14 days from the process', enabling you
to sell more insurance.

What is it?
eApp is an online submission process for insurance. Unlike the Drop Ticket option, you complete the application at your own pace with
the option to print it or submit electronically.

How does it work?

Once you input carrier name, product type, product, and state, easy-to-use intelligent wizard screens walk you through
the process. Green “completed” checkmarks appear when fields are in good order. You can view/print the forms at
any time and save/update as many times as you like. Finally, print and sign the forms or submit them electronically.

What are the benefits to you?
* Access to over 30 eApps from more than 15 leading life insurance carriers?
An intelligent fillable form with eSignature and eSubmission
* Flexibility to interview your client and order the medical requirements on your own
 Reduce paper and produce 100% in Good Order application submissions
« Cases typically process 14 days faster!
« Earn the same comp as a paper application, only faster
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1. Login to your Crump website =

2. Click on the Transaction Center menu

3. Click Start a New Case under Transact & Apply
4. Complete the Application Selector

5. Select eApp fulfillment
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Case Information Application

@ Primary Proposed Insured » Primary Proposed Insured

O Coverage Information - Base:

(0) Brir) Underwriting Bulletin

O Optional Benefits/Riders - Base:
Personal Details

6. Complete all yellow-shaded fields until %Z -
. ] -

all green checkmarks are displayed. il st — o o
\o Underwriting Requirements MM/DD/YYYY ] Save Age ? O Male | O Female

O Medical History

US. Citizen or Permanent Resident Card Holder 7

[oX11% O Yes | O No

fo) Country Of Birth

@© Primary Proposed Insured

@ Coverage Information - Base
\ @ Beneficiary

@ Optional Benefits/Riders - Base

O AgentReport

@ Existing Insurance

Case Information Application

© Existing Insurance. Validate and Lock

% et i © Congratulations! Your application is Ready for Signattres.

© Underwriting Requirements
7. Lock the application and complete the steps for eSignature. ~—— 2" SRR

@ wv Plsso clckthe"Lock Appiaton buton beow:

© PaymentInformation

Lock Application and Procet

© AgentReport
© Owner RS Certfcation e
© Attachments

© Agentinstruction

Case Information Application

Your client will receive the application via email to review and eSign. ~ Signing Party Preparation

Premium Information

oo

9. Once the client eSigns, you will receive the application via email to T —— R
review and eSign. e

10. Once you sign, Crump and the carrier will receive the application for T —
underwriting.

Payment Information

e Screenshot Test - Proposed Insured
jent Report

"Based on average case timeframe; specific results may vary.
?Also available for some permanent and disability applications.

Use of eApp is subject to iPipeline’s terms and conditions. Crump makes no representations or warranties concerning the performance of iPipeline, nor
that the system or any associated services will be uninterrupted, without omissions, or error free.

For Financial Professional Use Only. Products and programs offered through Crump are not approved for use in all states. Not all applicants
will qualify for coverage. Policy terms, conditions, and limitations will apply. Crump does not provide any tax or legal advice. Insurance products

. are available through Crump Life Insurance Services, LLC, AR License #100103477. Variable insurance material is for broker-dealer or registered
r l I I I l representative use only.
®
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