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The “Platform” is designed to provide a seamless eApplication (eApp) experience for all parties assigned to
a case. Now you will be able to easily complete the life insurance application through an easy-to-use
interface, and track the case through policy delivery.

Getti ng sta rted: Product Confirmation oternal Use 04
Watch this quick 10 min. video to o e, S = T
familiarize yourself with the Platform. e Comertons S— e Company Comdesters

Platform Access:

For new cases, you will automatically
access the platform to start the
application by selecting "Save and
Continue" at the end of the Insurance
Recommendation workflow.

F2Menu Holdings = Portfolio | Statements | Listdoc | Activity = Notes | Genlinfo | Add ToDo @ Add Note | Add Call

Case Access: Life Insurance

To access your cases that have

been started in the Platform, select
Permanent at the top of the Insurance
Recommendation Workflow to access
your Cases page within the Platform.

Life/LTC Insurance

Case Management | SmartOffice (Tern® | Permanent @

Note: Case management for some Permanent applications will only be available on the Term system until the transition to the
Digital Permanent Life Platform is complete. Hover over the help (?) icon or visit WEB6003211 for more information.

0 Select "Sample Term Quote" or "Sample Perm Quote” (optional) to obtain a sample term or
permanent insurance quote that cannot be saved. To recommend an insurance solution and
submit a life insurance application, the insurance recommendation workflow must be
completed within an eligible Account

FA Jennifer S Camns - 123540

Policy owner:
Test Account Insurance Tech &

SSN: 223121234

12555 MANCHESTER RD
DES PERES, MO 63131-3710
esigntestb@edwardjones.com
586-306-5076

Milestone Module:
The Milestone module allows KS
Advisors, Branch Office Administrators e <
and Distribution Partners to manage o 3
their cases throughout each phase of a @m ol . S
the eApp process. - @ s e ] i o v
Each Milestone houses different
statuses and requirements that allows
your team to track an eApp through to
Delivery. The steps follow a sequential

Case Summary @ Current Status eApp Ready to Be Locked

order, but you can also click on any
milestone to view the current status Milestones (I i icat it Issuance & Delivery Team RD RD 4
instead of waiting for a "next" button

to appear.
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BaSiCS Milestone: Case Summary @ Current Status eApp Ready to Be Locked

Milestones ics i p icati itil Issuance & Delivery Team RD RD +

Changes to this information can only
be made from your client’s Edward ASDFADF Information

Jones account or by completing a new et ot e v e T vt e R e o e Pt Fcommenision S s a e s
Recommendation Workflow.

Account Info Sync @

Account with the correct information.

Strate Product Type
i Awdner e & Ptla;ngisll'ig for Long-Term Care Hybric:ll.yi:\ked Benefit Insurance

You can sync changes from your e . ssred Mon overage  Jutsdicion

|. . y b g |. k' y h L;1.002M myierac ’ :Vlas(;a::husetts
C Ient s account y C IC Ing On t e Proposed Insured Product Partner Available Product(s) Selected Product
button “ACCOUr'It |nfO SynC", Savanah Nico ionwi CareMatters Il CareMatters Il

lllustrations Milestone:
You can upload illustrations received from Case Summary ® St S ey e R O

your Distribution Partner, or order any
additional illustrations from them, directly
from this Milestone.

All illustrations shown to the client must e gz W
be uploaded to ensure they are auto_ Nationwide / CareMatters Il 11:34 AM Mon, 14 Aug 23
retained to the client's account.

Milestones ics 2 ions 2 icati iti Issuance & Delivery Team RD RD 4

llustrations

@ ofiicial llustration  Create eApp? W View

Partner Uploaded to Platform
ionwide / CareMatters Il 11:34 AM Mon, 14 Aug 23

@ Make Official lllustration W View

Once uploaded, you will need to select
one as the "Official lllustration" by "t
toggling the Official lllustration button in
order to create an eApp. Then select
"Create eApp" to proceed.

Order an lllustration Upload an lllustration

Case Summary () Case# 74-C-PVYLE App # 74-LINIW Current Status Order or Upload lllustration ()

eApplication (eApp):

Milestones ics i a it Issuance & Delivery Team 6L A +

You can easily track the progress of each

. . r . . . . eApp Key Events eApp Progress

application within the eApplication Milestone.
The sections within the eApp are pre-filled “ Completion Invite Client(s) toeApp () OpenApp @

. . e . Advisor Events (1)
using data from the Official lllustration. Crestod ez e TR

. . Jump to a Section: Application Tasks
You can also Invite your client to the platform to ® lustration © Advisor Attestation
assist you in completing the eApp. @ Proposed Insured @ Signing Process
@ Policyowner & Proposed Insured

Each eApp section provides prompts

throughout the process with red badges and —_

progress bars. These will indicate which [ Ef e ¢ & @

sections of the eApp are still incomplete. o
Basic Information 0 Personal o Cit hi &IDe ° Flnanm?

Select an Insured

.
Multiple Insureds (eApp): © it GREHEHE® reororor® ooy a® oe® s | (0 B

When you have multiple insureds on a case, Marcelle O'Kon Basic Information
the Ul appears per insured. Here we are prs el =l
updating the information and details for

Marcelle.

s Preferred Contact Number

Select an Insured

Clicking on the other insured button “Julio” will
close Marcelle’s section and allow the user to

Qi ancetie.OXonl © JulioSchaden Basic Information®  Personal Information® Citizenship and 0@ E'np\oym('-no Financial®
— —

Update information for Julio. —J» Julio Schaden Basic Information
Phone Number Type
PClge 2o0f4 Select : Preferred Contact Number
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VUL Detaits®  Poiicy Dating?  Premium Financing®  iling & Payor® ma © Notiications & Authorization @ Producer's Certfication®  Producer Report @

Subaccount Allocation (eApp):

Premium Allocations

Indicate percentage amount to be allocated into each of the investment options available. Please refer to your VUL product prospectus or offering memorandum for the current list of available investment options

Whe n Sel I|n g a Va r| a b Ie p rod u C‘t ‘th at h as ::\:S:e:::m more information about them. Due to the dynamic nature of fund offerings and fund management, please ensure your selections are consistent with the offerings listed in your current product
Subaccount Allocations, a table will be

Domestic /

Investment Category and Funds Asset Class —— Focus List Allocations
located within “Policy Details” > “VUL Details”, N e o
Avallable fuﬂdS appear |n the table by / Fidelity VIP Total Market Index Large Blend Domestic No
Neuberger Berman AMT Sustainable Equity Large Blend Domestic No
Investment Category, then Asset Class,

DOmeSt'C or |nternat|0na| and |f they areona Fidelity VIP Intl Index Foreign Large Blend International
Focus List © Small&MidCap

0%

@ Muitiple 0%
Click on the Investment Category to open or @ o%
collapse the category table. B 23

On the far right, the user can indicate _ :
percentages for each fund in the “allocations” ox A o
column. A “0%” allocation amount is implied

until the user enters a percentage value.

Domestic /

As the user changes values for funds, the
table updates automatically. The user is S P omasell 0 | e e Atecaions
blocked from submitting the application until B Lasecon 100%
the Total Allocation amount equals 100%. e »

NeubeMyegBerman AMT Sustainable Equity Large Blend Domestic No % 25
PSF Equity Index (Bl Large Blend Domestic Yes % 25
Fidelity VIP Intl Index Foreign Large Blend International No % 25

@ Small & Mid Cap 0%

@ Mutiple 0%

@ Income 0%

[ Agg Income 0%

Cash 0%

Net Premium Allocation Total

100%

Total must equal 100%

Underwriting Milestone: o

Once the eApp is submitted and in
Underwriting, you and your Distribution
Partner will see any underwriting
requirements within the Product
Partner Underwriting module.

Cases / Gerardo Deckow logout

Case Summary @ Current Status Submitted ()

Milestones i i licati i Issuance & Delivery Team HI HU w +

Product Partner Underwriting

5:34 PM Monday, 21 Aug 23

Underwriting Requirements (1/1) @ hic

These items came up in underwriting and require your attention:
For questions on underwriting requirements, contact Crump.

Once the underwriting decision is
made, it will be displayed here.

Requirement 1
21aug23, 0534 rM [N See Details

5:33 PM Monday, 21 Aug 23
Under Review at Nationwide 1ic

Your case has been submitted to Nationwide for underwriting. Should any
issue arise in this process you will be notified with further instructions.

Submission Details

Amount Applied For  Rating Applied For
$1715,555.61 Single Non-Tobacco
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Issuance and Delivery Milestone: |

Within this milestone, you and your HJ Case Summary ® Carent S bedetoce ©

Distribution Partner can view any S e e BT
requirements needed for policy

Issuance & Delivery Events

issuance within the Pending Issue

. Decision Details ® o Pending Issue Status ltems (5/7) ® view
Status ltems section. ot (homes e aprovedforwhat s ot s wll 1 b st o o e
applied for.

Signatures Needed

Once the policy is issued you will be 00 Mon vy oAt (TN See Detat
notified within this module. Preferted Non-Smaker ooven e (TR sewoes
Amount Applied For Rating Applied For Account Number
$1,200,000 Standard Non-Smoker DD Mon YY hhmm AM See Details
Case Discussions: St -
Amendment
. . DD Mon YY hhimm AM See Details
Use the Case Discussions module to
communicate with your Distribution oo on YV 41 i
Premium Receipt
Partner or other members of your 00 Mon VY hhm A TN SeeDetas
branch team.
Case Discussion Threadyig) @ New Discussion
Resources & Feedback:
Throughout the Platform you will see Help g
tip icons that will provide you information Start A Discussion =
. . You can begin a discussion with anyone on your team. We will send asesé===on to that Team Member once your message is sent. We will notify
on each given section. o when Tt responsa wil appsar here autmatcally

Please note: These are not intended for Client communication.

Have feedback on the Platform? Click on
the Feedback button on the right to send
us your comments and suggestions.

Click on the Videos link below to below to
access the video library for helpful tutorials
and tips on how to operate the platform.

7 Help Desk Video Library [ More Info )

Ad(ditional details regarding the Platform (e.g., products available on the Platform, upcoming enhancements
planned) can be found on the Edward Jones dedicated JonesLink page or WEB6003211. If you need
assistance while using the Platform, please call the Insurance Service team at #92
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