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DI University

Disability Income Insurance (DI)

FOR FINANCIAL PROFESSIONALS. NOT FOR USE WITH THE PUBLIC.



Important Information

The information provided is not written or intended as 
specific tax or legal advice. MassMutual, its subsidiaries, 
employees and representatives are not authorized to 
give tax or legal advice. Individuals are encouraged to 
seek advice from their own tax or legal counsel.
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Module 1 
Understanding The Value 

of Disability Income Insurance Protection
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1 Kelley Blue Book, May, 2022. 

2 Realtor.com, August, 2022.

Average price 
of a car $47,1481

Average price 
of a house $435,0002

$75,000 salary 
of a 35 yr. old 

retiring at age 65
$2,250,000

Income is your most valuable asset



FOR FINANCIAL PROFESSIONALS. NOT FOR USE WITH THE PUBLIC.

Perspectives on disability

o People will not spend money to protect things that they 

don’t perceive as valuable

o Clients need to see the value of their income

o Disability can jeopardize their ability to earn an income

o Clients understand and agree DI is valuable

https://fieldnet.massmutual.com/public/di/pdfs/di1603.pdf


It won’t happen to me…

Do they 
know the 

odds?

FOR FINANCIAL PROFESSIONALS. NOT FOR USE WITH THE PUBLIC.

1 Treasury inspector general for tax administration, Trends in Compliance Activities Through Fiscal Year 2019, March 12, 2021. 
2 Javelin’s 2020 Identity Fraud Study: Genesis of the Identity Fraud Crisis. 
3 AAA Foundation for Traffic Safety. 2020 Traffic Safety Culture Index. 
4 Social Security Administration, Fact Sheet, 2022.

https://fieldnet.massmutual.com/fnmmfg/di/pdfs/di95032.pdf
https://fieldnet.massmutual.com/fnmmfg/di/pdfs/di95032.pdf
https://fieldnet.massmutual.com/fnmmfg/di/pdfs/di95032.pdf


Perspectives on disability

FOR FINANCIAL PROFESSIONALS. NOT FOR USE WITH THE PUBLIC.

1 Integrated Benefits Institute, Health and Productivity Benchmarking, 2019 Long Term Disability, September 10, 2020.

Most common 
cause of a 
disability1



Perspectives on disability

FOR FINANCIAL PROFESSIONALS. NOT FOR USE WITH THE PUBLIC.
1 Integrated Benefits Institute, Health and Productivity Benchmarking, 2019 Long Term Disability, September 10, 2020.



o How do I qualify for benefits?

o How much benefit will I receive?

o When will I begin to receive benefits?

o How long will benefits last?

o What if I return to work part time?

Common client questions

FOR FINANCIAL PROFESSIONALS. NOT FOR USE WITH THE PUBLIC.



Module 1 
Overcoming Objections
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Click to edit slide titleThe Big 4

• It won’t happen to me
• It’s too expensive
• I have it at work
• I have other ways to pay the expenses

Objections
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Click to edit slide title

Comparing Annual Costs

The Big 4

Large 
Coffee 

$7631

Smartphone
Service

$1,0203 $8674

Individual 
Disability
Income 

Insurance1 Source: Fastfoodmenuprices.com 10/2020. Daily large coffee at Dunkin’ Donuts — $2.09 per day. 
2 Source: DirecTV.com 10/2020. XTRA package with DirecTV — $69.99 per month. 
3 Source: Sprint 10/2020. Magenta Plus Plan — $85.00 per month. 
4 Male age 30, Radius Choice 4A occ class, 90 day waiting period, benefit period to age 65, $4,050 

monthly total disability benefit. Annual premium for Female client with same assumptions: $1,363.

Satellite 
Television

$8392

It’s too 
expensive
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Click to edit slide title

The DI Gap is the difference between current net income and the disability benefits clients would receive  if they became disabled.
Above chart assumes a 25% tax rate and a Group LTD plan paid for by the employer that provides 60% to $5,000 per month. 
Individual disability income insurance does not coordinate with group long term disability coverage. Claim decisions are rendered independent of each other.

Understanding the DI GAP

Reducing the gap
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Click to edit slide titleUnderstanding GLTD

• May not include bonuses
• May not include commissions
• Usually not portable
• Typically has weaker contract language 

than an individual policy
• GLTD plans typically discriminate against 

higher income earning professionals due 
to the cap amounts

GLTD insurance is an income 
replacement program that financially 
protects you and your family in the 
event you become disabled and are 
unable to perform the material and 
substantial duties of your job.

Group Long Term Disability

FOR FINANCIAL PROFESSIONALS. NOT FOR USE WITH THE PUBLIC.
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Click to edit slide titleFor most employees, the GLTD benefit is taxable.

The information provided is not written or intended as specific tax or 
legal advice. MassMutual, its employees and representatives are 
not authorized to give tax or legal advice. Individuals are 
encouraged to seek advice from their own tax or legal counsel.

• When the employer pays premiums, 
disability benefits paid are taxable to 
the employee.

• Many employees would receive a 
disability benefit = to half their salary.
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Click to edit slide titleCompany Announcement

Starting today – 55% pay cut

In 6 months – No health insurance benefit must pay 
COBRA premiums ($21,243 annually on average)1

Starting tomorrow – No 401k contributions allowed

Starting tomorrow – Cannot leave your job 
or find a new one

1 Kaiser Family Foundation - 2020 Employer 
Health Benefits Survey – October 2020.

https://www.kff.org/report-section/ehbs-2020-summary-of-findings/
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Click to edit slide titleBecoming Disabled

Typically group plans cover around 60% of income. 
After taxes that equates to about 45% of salary and 
may not cover bonus or incentive compensation.  

Group medical benefits are typically terminated 
by the employer after 6 months of a disability. 

You will not be able to contribute to your 401k 
because you no longer have earned income.

You won’t be able to go back to work because 
of your health.

With Group Long Term Disability (GLTD)



Module 1 
Simplify

FOR FINANCIAL PROFESSIONALS. NOT FOR USE WITH THE PUBLIC.





























© 2022 Massachusetts Mutual Life Insurance Company (MassMutual®), Springfield, MA 01111-0001.
All rights reserved. www.MassMutual.com

FOR FINANCIAL PROFESSIONALS. NOT FOR USE WITH THE PUBLIC.

Radius Choice (policy form #XLIS-RC-15 et al., XLIS-RC-16(FL) and ICC15-XLIS-RC in certain states including North Carolina) 
is issued by Massachusetts Mutual Life Insurance Company, Springfield, MA 01111-0001.

MassMutual Strategic Distributors® is a division of Massachusetts Mutual Life Insurance Company.

MM202511-303475
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Disability Insurance: For Anyone Who Works

Join our last DIAM webinar on Wednesday at 2 p.m. ET
May 31 — Do You Have Excess Lines Prospects?

DIAM 2023



Questions?



Crump DI Solution Center
disupportcenter@crump.com
800.582.7785, option 3, option 1

Contact us to get started 
on a case!
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