Accessing LIMRA’s Best Interest Training Course

· Log onto the course at the following website address:  https://knowledge.limra.com
· Your Username is your National Producer Number (NPN), unless otherwise communicated.  If you do not know your NPN, you can look it up by visiting the National Insurance Producer Registry at http://www.nipr.com.

· If this is your first time logging on to this site your Password is your last name (lowercase).  If you have previously accessed the course please use the password you created at that time.
· If you have forgotten your password, make sure that your username is filled in and click “forgot password.”  You will be prompted to answer your security question.  Answer the security question correctly and it will allow you to reset your password.
· Once you are logged in, please access and complete the course entitled: Understanding Best Interest: NY Reg 187 for Producers. After completion, make sure that the course shows 100% complete.
· Please note that you will not receive a paper certificate of your completion of the course.  The Home Page indicates whether or not you have completed the assigned materials.  You do not have to notify Securian Life when you complete the Best Interest Training Course.  LIMRA will provide Securian Life with a report informing us that you have completed the course.
· Should you have technical questions accessing the training site or navigating within the LIMRA site, please contact LIMRA’s customer-support partner at support@cfmpartners.com or call (866) 364-2380.
If LIMRA’s Customer Service Representative informs you that you cannot log onto their site because your name does not appear in their database, you should contact Securian Life’s Contracts and Licensing Department at 1-866-284-6584 Option #2.
