
Contact us! Your Crump team is ready to provide seamless delivery of life, long term 
care/linked benefits, and disability insurance solutions to help meet your Schwab clients’ 
individual goals and objectives. 

See reverse side for more information and additional Crump resources supporting Schwab.

Insurance Strategist Business Development
SpecialistBranch/Region

EmailPhoneName

Matthew.Tucker@crump.com(801) 891‐7457Matthew TuckerWill McKenzieCentral California

W
es
t D

iv
is
io
n Travis.Cagley@crump.com(303) 503‐5478Travis CagleyWill McKenzieNorthern California

Travis.Cagley@crump.com(303) 503‐5478Travis CagleyWill McKenziePacific Northwest

Matthew.Tucker@crump.com(801) 891‐7457Matthew TuckerWill McKenzieSan Francisco/Peninsula

Matthew.Tucker@crump.com(801) 891‐7457Matthew TuckerWill McKenzieSouthern California

Travis.Cagley@crump.com(303) 503‐5478Travis CagleyWill McKenzieWest National Branch

Brian.Bircher@crump.com(717) 736‐7959Brian BircherWill McKenzieCentral National Branch

Ce
nt
ra
l D

iv
is
io
n

Scott.Henderson@crump.com(937) 952‐7570Scott HendersonWill McKenzieChicago Land

Scott.Henderson@crump.com(937) 952‐7570Scott HendersonWill McKenzieGreat Lakes

Scott.Marcus@crump.com(704) 425‐5879Scott MarcusWill McKenzieGreat Plains

Brian.Bircher@crump.com(717) 736‐7959Brian BircherWill McKenzieSouthwest

Brian.Bircher@crump.com(717) 736‐7959Brian BircherWill McKenzieTexas

Mikaela.Frederick@crump.com(704) 408‐6375Mikaela FrederickJason ShepherdEast National Branch

Ea
st
 D
iv
is
io
n Nathan.Sanders@crump.com(717) 736‐8164Nathan SandersJason ShepherdGreater Northeast

Scott.Marcus@crump.com(704) 425‐5879Scott MarcusJason ShepherdMid‐Atlantic

Mikaela.Frederick@crump.com(704) 408‐6375Mikaela FrederickJason ShepherdMid‐South

Nathan.Sanders@crump.com(717) 736‐8164Nathan SandersJason ShepherdNew York/New Jersey

Scott.Henderson@crump.com(937) 952‐7570Scott HendersonJason ShepherdSoutheast

Scott.Henderson@crump.com(937) 952‐7570Scott HendersonJason ShepherdActive Trader Group

Sp
ec
ia
lty

SchwabReferral@crump.com(800) 891‐8748Sales DeskJason ShepherdCentralized Planning Group

Nathan.Sanders@crump.com(717) 736‐8164Nathan SandersJason ShepherdEmployee Branch

Jordan.Smith@crump.com(980) 229‐8418Jordan SmithJason ShepherdFinancial Solutions Branch

Travis.Cagley@crump.com(303) 503‐5478Travis CagleyJason ShepherdIndependent Branch

Nate.Winrich@crump.com(980) 209‐8598Nate WinrichJason ShepherdRetirement Planning Services

Jordan.Smith@crump.com(980) 229‐8418Jordan SmithJason ShepherdPortfolio Solutions Group
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Questions? Call 800-891-8748 or email SchwabReferral@crump.com

Submitting an Insurance Referral
Use Jumpword Insurance or Click Here

Business Development and Training
Jason Shepherd
Business Development
(704) 752-2604
Jason.Shepherd@crump.com

Will McKenzie
Director of Business Development
(404) 667-6281
William.McKenzie@crump.com



Role Definitions

Business Development Specialist (BDS): Focused on increasing the insurance engagement of financial consultants (FC) within their assigned 
division. BDSs provide training and education to the field while partnering with field management in developing and measuring team competency 
in insurance solutions. Training can be provided at the division, market, office, and/or individual FC level. Questions on who to engage for a 
particular client need can be directed to your BDS, who will connect you with the most appropriate sales resources.

Insurance Strategist (IS): Dedicated to providing life, long term care, and disability insurance solutions for Schwab clients primarily through a 
virtual delivery model. ISs are assigned to Branches/Regions and work with mass affluent, high-net-worth, and ultra-high-net-worth clients. Expertise 
includes estate planning, legacy planning, business and personal insurance planning. 

Insurance Analyst (IA): Responsible for assigning and scheduling new insurance referrals. IAs are insurance licensed, meet with clients, answer 
general insurance inquires, and take applications.

Case Manager: Responsible for managing the insurance application and working closely with the client, Schwab Representative, IS, and insurance
company to convert a submitted application to a placed policy.

Support Team

Insurance Analyst Life Case Management Long Term Care Case Management Disability Case Management           
Nate Winrich Brenda Mallios Emily Blackham Amanda Kroll 
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Submitting an Insurance Referral
Use Jumpword Insurance or Click Here


